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Accessibility Declaration
The State Fund for Rehabilitation of Disabled People (PFRON) ensures the accessibility of
the kn.pfron.org.pl website in accordance with the Act of April 4, 2019 on digital
accessibility of websites and mobile applications of public entities.

The Decalaration of Accessibility applies to the Quarterly “Disability – issues, problems,
solutions” website.

Date of website publication: the 1st June 2012.

Date of the last major update: the 28th June 2023.

State of digital accessibility
The website is partially compliant with the Act on Digital Accessibility of Websites and
Mobile Applications Operated by Public Entities due to incompatibilities listed below.

Unavailable content
Non-compliances

Archival publications of the quarterly in PDF format starting from I/2011(1) to
II/2015(15) issue do not meet WCAG standards. All subsequent issues of the journal
in PDF format are available digitally.

The border color surrounding the Search button and the text field for entering the
search query has too low a contrast relative to the background. This may cause
difficulties in seeing these elements for people with visual impairments.

The search engine is announced twice by the screen reader. This may lead to user
confusion, making it difficult for them to use the search function.

The focus is not visible under the active search field. This may hinder navigation for
users relying on the keyboard.

While using the search engine, the Search and Close buttons can only be activated
with the Enter key. The Space key does not work. This may hinder navigation for
keyboard users.

Preparation of the accessibility statement and its update.
The accessibility declaration was created on the 15th March 2024.

The last review of the accessibility statement was on the 24th March 2025.

This declaration is based on a self-assessment and supported by an accessibility audit
conducted by TestArmy sp. z o. o.
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Feedback and contact details.
If you encounter any accessibility issues on the website, you can report them to Tomasz
Wojakowski in the following ways:

send an e-mail to dostepnosc@pfron.org.pl,

call us at 22 50 55 448,

send an SMS to 517 373 975.

You have the right to request digital accessibility for this website or any of its elements.

When submitting a request, please provide:

your full name,

your address, phone number, and email address (if available),

the website address where the inaccessible content is located,

a description of the barriers that make it difficult or impossible for you to access the
website or application.

We will make every effort to process your request within 7 days.

If we are unable to do so, we will inform you of a new deadline, which will not exceed 2
months.

If we are unable to ensure accessibility, we will offer you an alternative way to access the
information.

Handling accessibility requests and complaints
If we are unable to fulfill your request, you may file a complaint with PFRON.

Submit your complaint by letter or email to:

Tomasz Wojakowski - Plenipotentiary of the President of the Management Board for
Accessibility,

Address: al. Jana Pawła II 13, 00-828 Warsaw,

E-mail: dostepnosc@pfron.org.pl.

Helpful information can be found on the government portal gov.pl.

 

If all other options have been exhausted, you may submit a complaint to the Commissioner
for Human Rights..

Other information

Architectural accessibility

Description of the availability of the location of PFRON offices and branches

mailto:dostepnosc@pfron.org.pl
mailto:dostepnosc@pfron.org.pl
https://www.gov.pl/web/gov/zloz-wniosek-o-zapewnienie-dostepnosci-cyfrowej-strony-internetowej-lub-aplikacji-mobilnej
https://bip.brpo.gov.pl/
https://bip.brpo.gov.pl/
https://www.pfron.org.pl/deklaracja-dostepnosci/opis-dostepnosci-lokalizacji-biura-i-oddzialow-pfron/


Description of the layout of the Offices and Branches of PFRON

Communication and information accessibility.

An online Polish Sign Language (PJM) interpreter is available during office hours. This
service is free for deaf and hard-of-hearing individuals.

In the offices and branches of PFRON, we have installed induction loops.

Accessibility Coordinator
n our institution, we have appointed an Accessibility Coordinator, who serves as the
Plenipotentiary of the President of the Management Board for Accessibility. This role is
held by Tomasz Wojakowski.

You can contact him by phone at 22 50 55 448, or by email at twojakowski@pfron.org.pl.
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